SHAFFER IS

INNOVATIVE

Bundy Baking Solutions: American p

« INDUSTRY’S ONLY OPEN FRAME MIXER DESIGN - Provides easy
access for sanitation and routine maintenance

« MAINTENANCE-FREE COMPONENTS - Provides reduced downtime
and extended component life

« UNIQUE BOWL SHAPE AND COOLING DESIGN - Significantly improve
heat transfer and provide unprecedented jacket integrity

CONTACT US TO LEARN MORE ABOUT ALL OF OUR INNOVATIVE FEATURES
TEL: +1 937.652.4480 / SHAFFERMANUFACTURING.COM



EDITORIAL

Cost-benefit ratio

Do our magazines provide you with real value and if
the answer is yes which one in particular and how
much is it worth to you? Recently, the f2m team dis-
cussed this subject as we will be asking you to accept
a small increase in subscription rates. For almost ten
years, we have absorbed all the cost increases but we

now feel this is the time to ask you to accept a mod-

.'I.

erate rise which will become effective January 1, 2010. 'Ir

For more details please refer to our contents page. ++ Hildegard Keil, editor-in-chief

Your commments or suggestions
By the way, during the aforesaid editorial meeting we  ,re always appreciated:
could not agree on a valid definition of the value that  fax: +49 40 39 90 12 29
we provide because the information we deliver can e-mail: kell@foodmultimedia de
only be a part of the preparatory work that you need

for your planning, decision making and concept development.

This is an important aspect to us as an information provider. We do not wish to
tell you what to do but would rather provide information, as much as possible, as
comprehensibly as possible, as independently as possible and as compatible as is

possible to your information structures.

This includes that we also continually expand all the possibilities for spreading
our information. We have taken the generation of on-line readers into consid-
eration with the result that you can read our features and articles in the archive
section of our website. Our project for the year 2010 is the further linking of our
magazines throughout the world. I am personally convinced that technical in-
formation will continue to need the printed medium in the future as it is easier
to read long texts including pictures and graphics when printed on paper. The
magazines are available any time and do not require a power cable or a monitor
which might not always be at hand. It is also a pleasant tactile experience to hold
a magazine in one’s hands because the pick-up of information is often connected

to emotions.

Our on-line activities are therefore not a competitor to our magazines but rather
an extension. It is also a bit of an experiment which we would like to undertake
together with you. This is the reason why we always appreciate hearing your

opinions and listening to your suggestions.
Maybe it is your point of view which finally results in that added value.
Seasons greetings to all of you. I wish you a prosperous and a very happy New Year.

Sincerely yours,
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Faster, more reliable
and more productive
processes with

the CSB-System
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CSB-System

INTERNATIONAL

CSB-System AG

An Fiirthenrode 9-15

52511 Geilenkirchen, Germany
info@csb-system.com
www.csb-system.com



